
SERVICE OVERVIEW

Hardware & Deployment
Every device we deliver arrives prepared, gets set up at the user’s desk, and stays

on our records until the day it is retired.

F R O M  O R D E R  T O  R E T I R E M E N T

01

Spec
Each role matched to

a standard build.

02

Source
Business pricing,

warranty registered

to you.

03

Stage
Imaged and

configured before

it ships.

04

Deploy
Set up at the desk

and checked with

the user.

05

Retire
Wiped, removed

from accounts and

recycled.

S T A N D A R D  B U I L D S

Mobile
Business laptops for staff who travel or split time

between home and office. Docking station and second

display optional.

Office
Compact business desktops for front office, accounting

and shared workstations.

Engineering
Workstations with professional graphics for CAD, design

and other demanding software.

Network
Managed switches, wireless access points and firewalls,

configured to your network.

Builds are reviewed as models change. Current specifications and pricing are quoted on request.

DONE BEFORE IT REACHES THE DESK

Software and firmware updated

Endpoint protection and monitoring installed

Standard applications and printers set up

Files and settings moved from the old device

Asset tag, serial number and warranty date recorded

Old device wiped before it leaves your site

PLANNED REPLACEMENT

No surprise failures
We track the age and warranty of every

device and flag the ones due for replacement

in your IT strategy review, so hardware costs

are budgeted a year ahead instead of arriving

as emergencies.
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